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Every Other Spa Use:

Add 2 ounces of Activate every other use either before you get in 
your hot tub OR when you get out (whichever you prefer).

Once a Month:

Rinse filters thoroughly and rotate position in hot tub if you have more 
than 1 filter.  OR  If you have ceramic filters run them through the 
dishwasher - no soap! Turn OFF the Heat Dry Cycle.
Every time you refill your hot tub, rinse filters the first 3 weeks.

Once Every 4 Months:

Drain & refill your hot tub with new water.
Replace Silver Ion Cartridge with a new one.
Soak filters in Filter Cleanse to remove build up of any soaps, oils and 
lotions.
Clean & condition hot tub cover with Cover Shield.
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SilkBalance Instructions

Luxuriously Simple Hot Tub Water Management

That's How Simple It Is! • No Water Testing • No Other Chemicals!
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Add 4 ounces of SilkBalance into filter compartment. DO NOT RUN 
THE JETS.  (Always shake REALLY REALLY well before pouring.)
Please wait at least 1 hour before adding the chlorine.  It can even be 
the next day if you prefer.
Add 2 Tablespoons of Chlorine into the body of the hot tub and run all 
jets for 10 minutes.
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Once a Week:



Remove filters, soak with Filter Cleanse, rinse.

Pour Jet Clean (purging agent) into hot tub and run all jets for 1 hour. 

NOTE:  If there are two jet pumps, run both during this cycle, not just the pump activated 
by the Clean Cycle.  Turn all diverter valves to each position while running jet pumps to 
ensure circulation through all plumbing.  Let hot tub sit for 12-24 hours.  Then run all jets for 
10 minutes again.  Drain hot tub.  Rinse hot tub thoroughly with hose.

Return filters to hot tub.  Refill hot tub.  (Remember to put the hose into the filter 
compartment when filling hot tub.  Use an inline hose filter when possible.)  Insert new 

Silver Ion Cartridge into filter area.

Add 4 ounces of SilkBalance into filter compartment. DO NOT RUN THE JETS.  
(Always shake REALLY REALLY well before pouring.)

Please wait at least 1 hour before adding the chlorine.  It can even be the next day if you 
prefer.

Add 2 Tablespoons of Chlorine into the body of the hot tub and run all jets for 10 
minutes.
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Procedure to Convert to SilkBalance - 6 Simple Steps:

Remove filters and rinse thoroughly.

Return filters to hot tub. (Filter discoloration is normal.)

After 3 weeks, return to regular filter maintenance once a month.

Important Instruction for the first 3 weeks using SilkBalance

Each Week:
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