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Every Other Use:

Add Activate (see chart for amount) every other use 
either before you get in OR when you get out.

Once a Month:

Clean Filters: Paper Filters: rinse thoroughly. Ceramic Filters: run them 
through the dishwasher - no soap! Turn OFF the Heat Dry Cycle.
Rotate Filters if there are more than 1.

Once Every 4 Months:

Drain & refill your hot tub with new water.
Replace Silver Ion Cartridge with a new one.
Soak filters in Filter Cleanse to remove build up.
Rinse filters every week for 3 weeks after every refill.
Clean & condition the cover with Cover Shield.
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SilkBalance Instructions
Luxuriously Simple Hot Tub Water Management

That's How Simple It Is! • No Water Testing • No Other Chemicals!

HOT TUBS • FIREPLACES • SWIM SPAS • GAZEBOS • MASSAGE CHAIRS • GRILLS • FILTERS • CHEMICALS

DENVER
303.296.7727
4275 N. Broadway
Denver, CO 80216

BOULDER
303.449.7095

3550 Arapahoe
Boulder, CO 80303

HIGHLANDS RANCH
303.770.6662

2660 E. County Line Rd.
Highlands Ranch, CO 80126

I-25 at 8TH AVE.
303.755.4772

1035 Zuni St. • Big Blue Bldg.
Denver, CO 80204

Shake SilkBalance REALLY REALLY well each time 
before use. Add SilkBalance (see chart for amount) into 
filter compartment. DO NOT RUN JETS.
Wait at least 1 hour.  You can wait up to 24 hrs before 
step 3.
Add Chlorine (see chart for amount) into the body of the 
hot tub and run all jets for 10 minutes with the cover open.
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1.  
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Once a Week:

*If you are not sure of the # of gallons in your hot tub, it is listed with each model on the website at ihtspas.com or call 303-296-7727.
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# gallons in my hot tub:

SilkBalance
Chlorine
Activate

= 4 oz
= 2 Tbsp
= 2 oz

250 - 550 Gallons*

SilkBalance
Chlorine
Activate

= 2 oz
= 1 Tbsp
= 1 oz

under 250 Gallons*

Before you use SilkBalance:

1. 

2.

AFTER FILLING YOUR HOT TUB YOU MUST MAKE SURE YOUR PH IS 
BALANCED.  ONCE YOU HAVE IT BALANCED YOU CAN ADD SILKBALANCE. IT 
WILL KEEP IT BALANCED AND YOU DO NOT NEED TO CHECK IT WEEKLY.



Remove filters, soak with Filter Cleanse, rinse.

Use Clean Start (purging agent) in hot tub. Follow instructions on the Clean Start 
package.  NOTE: Please have something to stir the clean start with right away when you 
pour into bucket. If you do NOT stir it IMMEDIATELY it can start to harden. PLEASE STIR 
IMMEDIATELY AND THEN POUR INTO TUB WITH JETS RUNNING ON HIGH.

Return filters to hot tub.  Refill hot tub.  (Remember to put the hose into the filter 
compartment when filling hot tub.  Use an inline hose filter when possible.)  Insert new 

Silver Ion Cartridge into filter area.

Refer to SilkBalance Instructions on opposite side. Begin the Once a Week 
procedure.

1.

2.

3.

Procedure to Convert to SilkBalance

4 Simple Steps

Remove filters and rinse thoroughly.

Return filters to hot tub. (Filter discoloration is normal.)

After 3 weeks, return to regular filter maintenance once a month.

Important Instruction for the first 3 weeks 

using SilkBalance.  Each Week:

1.

2.

3.

HOT TUBS • FIREPLACES • SAUNAS • BBQ GRILLS • STEAMS • CHEMICALS • ACCESSORIES
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International Hot Tub Co.

IHTspas.com

since 1978 In Denver Metro & Boulder

ONLY at IHT!

Rev. 2/10/14

# gallons in my hot tub:

*If you are not sure of the # of gallons in your hot 
tub, it is listed with each model on the website at 
ihtspas.com or call 303-296-7727.

4.

Luxuriously Simple Hot Tub Water Management

Before you use SilkBalance:
AFTER FILLING YOUR HOT TUB YOU MUST MAKE SURE YOUR PH IS 
BALANCED.  ONCE YOU HAVE IT BALANCED YOU CAN ADD SILKBALANCE. IT 
WILL KEEP IT BALANCED AND YOU DO NOT NEED TO CHECK IT WEEKLY.
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